
SLOAN MEDICAL CENTRE

PATIENT PARTICIPATION GROUP MEETING

MINUTES FROM THE MEETING 10th July 2023





Previous Minutes
The minutes from the previous meeting were discussed.

The appointments system continues to pose a problem.  Patients are finding it difficult to get through on the telephone and it leaves some patients very unhappy.  Some of the patients present at this meeting said they don’t find it difficult and are satisfied with the system that SMC uses.  It was also documented that when the patients do get through to a Receptionist, the service they receive is very good. Paul explained that we are looking into new systems and how we can develop and improve with online triage. The Patient Group commented that they were happy with the pre-bookable telephone appointments but did not like the Triage system


Online  Not everything can be online.  A lot of people (particularly the elderly) do not want everything online as many people do not have access to a computer.  Older people just want to see a doctor.  Paul explained that the system needs to improve, and patients navigated to the right service as not everyone needs to see a doctor. The reception team are trained to navigate patients and are updated with new systems coming out. 

Music system
Due to cost and savings the practice will be stopping the radio system within the waiting area and going over to royalty free reducing the annual cost to both sites. 

Covid Vaccines
The spring booster campaign has now finished, and the practice has seen a lower up take this time round. We will now be planning the up-and-coming Flu season and looking at incorporating covid vaccines in with this once we know the guidelines and patient criteria. 

Staff
We are currently recruiting a phlebotomist to help reduce the wait time for blood appointments due to high demand. Hopefully by the next meeting we will have someone in place.

We have appointed a new reception supervisor who will be starting with the practice at the end of July.

Date of Next Meeting date will be sent out nearer the time for around October time. Please also send any agenda items through to be discussed. 
